
Open the Security info of your Microsoft account.
Check whether the methods are up-to-date and whether there are at least two different
ways. For example, the Microsoft Authenticator, password manager Enpass, security key
(e.g. YubiKey or Nitrokey), office phone and the mobile phone number.

In case you are not able to login please call +49 511 79098032 or write to werkstatt@pcspezialist-
hannover.de.

Be aware that it may take some time until we verify your request and allow access.

Check Multifactor Authentication
(MFA)
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